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CHUONG TRINH HO TRG VIEC LAM
CHO NGUOI THUE NHA

CHINH SACH

1. MUC PiCH

Evolve Housing da gigi thiéu Chuong trinh H6 trg Viéc lam
cho Ngudi thué nha (TESS) dé khuyén khich Ngudi thué
hodc bat cr ai trong ho gia dinh tir 18 tudi tré 1én, lam viéc
dugc tra luong cho du ho mdéi bat dau lam viéc lan dau
hay tdi gia nhap luc lugng lao dong sau khi nghi viéc.

2. PHAMVI

Chinh sach nay ép dung cho bat cit Cu dan nao cla bat
déng san nha & xa héi Evolve Housing tir 18 tudi tré 1én.

3. BAO CAO CHINH SACH

Evolve Housing cam két hé trg Cu dan bat dau lam viéc lan
dau tién hodc téi gia nhap luc lugng lao d6ng sau thai gian
tam nghi. Evolve cung cap Chuong trinh H6 trg Viéc lam
cho Ngudi thué nha (TESS), dugc thiét ké dé khuyén khich
va ho trg tai chinh cho nhing ca nhan nay.

TESS chi danh cho Ngudi thué nha hoac bat cu ai khac
trong ho gia dinh (ttc la Cu dan) ti 18 tudi trg 1én. Cu dan
bat dau lam viéc dugc hudng thai gian gia han 1én dén hai
mudi sau (26) tuan ma khéng can diéu chinh trg cap tién
thué nha dua trén muc thu nhap méi.

Thoi gian diéu chinh t6i da la 26 tuan trong khodng thai
gian 12 thang (Mung 1 thang 7 dén 30 thang 6) bat ké

ai trong ho gia dinh bt dau di lam. TESS c6 thé dugc ap
dung trong moét s6 thai gian gia han ngan trong mét ném
tai khoa khi cong viéc bat dau va két thic, hodc Cu dan du
diéu kién cho thay d&i ctia Chuang trinh.

Tai liéu nay néu rd Chinh séch ctia Evolve Housing dé xac
dinh tinh hgp 1é va chap thuan don dang ki Chuong trinh
H6 tro Viéc lam cho Ngudi thué nha.
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3.1 Huéng dan vé tinh hgp 1é cho TESS

Trg cap tién thué nha dua trén téng thu nhap cla tat ca
cac thanh vién trong gia dinh. Khi mét thanh vién trong
gia dinh nhan dugc thu nhap sau khi bat dau di lam, thi
khoan trg cap tién thué nha phai dugc danh gia lai. Tuy
nhién, Chuong trinh Ho trg Viéc lam cho Ngudi thué nha
cla Evolve cho phép thai gian gia han lén dén hai muoi
sau (26) tuan trong mot nam tai khoa, trudc khi trg cap
tién thué nha dugc diéu chinh dé tinh dén thu nhap méi
clia Cu dan.

H6 trg TESS chi c6 thé dugc ap dung néu dap ing cac tiéu

chihogp 1é sau:

. Ngudi dang ki TESS 1a Cu dan tir 18 tudi trd 1én.

. Ngudi dang ki TESS dién day du Don xin Trg cap
Thué nha va cung cap bang chiing vé thu nhap
cla ho (ca khi chi tiét thu nhap cta ho dugc cung
cap théng qua CCeS - dich vu Xac nhan Thu nhap
Centrelink dién t()

. Cac tai liéu bat budc phai dugc nép cho Evolve
trong vong 28 ngay ké tir ngay Cu dan bt dau lam
viéc dugc tra luong, bao gom viéc lam theo gig, viéc
lam ban thoi gian, toan thoi gian hodc thdi vu hoac
tu kinh doanh

. Nguai thué nha da nhan dugc trg cap cho thué

. Ngudi dang ki TESS khong c6 tién luong lam ngudn
thu nhap trudc khi bat dau cong viéc nay (nghia la
ho chua lam viéc dugc trd luong)

. Thu nhap hé gia dinh tang Ién khong phai do ngudi
dang ki TESS chuyén tU loai hinh cong viéc nay sang
loai hinh cong viéc khac, bao gém: vi du chuyén tu
cong viéc ban thai gian sang toan thai gian.

. Ngudi dang ki TESS khéng dugc hudng phc lgi
hodc trg cap theo luat dinh, diéu nay c6 thé khién
ho khéng du diéu kién nhan hé trg TESS.
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3.2 PhéduyétTESS

Néu dugc phé duyét, ngudi dang ki TESS sé du diéu kién
dugc gia han téi da 26 tuan trong mot nam tai khoa, trudc
khi Evolve diéu chinh tién thué nha ctia ho dé tinh dén su
thay d6i trong thu nhap ho gia dinh do ngudi dang ki bat
dau lam cong viéc duogc tra luong.

Evolve Housing sé thédng bao cho ngudi dang ki TESS
bang van ban vé két qua dang ki TESS ctia ho. Néu dugc
phé duyét, tién thué nha hién tai sé khéng thay déi trong
thdi gian 1én dén hai muoi sau tuan (tdc la thai gian ho
tro TESS).

Khi két thic giai doan hé trg TESS, tién thué nha cia Ngudi
thué sé dugc danh gia lai dua trén sé thu nhap mai ctia

ho gia dinh. Evolve Housing sé thong bao cho Nguai thué
nha bang van ban vé sé tién thué méi ctia ho va ngay co6
hiéu lyc.

Evolve Housing sé can nhac hanh dong néu moét ca nhan

dugc theo doi dang lam viéc ngoai pham vi ctia Chinh
sach nay.

3.3 Xem xét vé quyét dinh va co hdi Khang nghi
Né&u Cu dan khéng déng y véi quyét dinh Evolve Housing
dua ra ma ho tin 1a c6 thé &nh hudng dén viéc thué nha
cla ho, trudc tién ho nén thao luan vé maéi quan tam cla
minh v&i Ngudi Quan li Gia cu. Néu Cu dan van khong hai
long sau khi néi chuyén véi Ngudi Quan Li Gia cu, ho c6
quyén ndp Bon Khang nghi ma sé dugc danh gia theo
Chinh Sach Khang nghi Vé Nha G cda Evolve.

4. DINH NGHIA

. Khang nghi - su bat dong y kién clia Cu dan véi
quyét dinh clia Evolve Housing ma anh hudng dén
viéc thué nha ctia ho va Cu dan da yéu cau dugc
xem xét lai.

. Centrelink Confirmation eServices (CCeS) — Xac nhan

Thu nhap - CCeS la mét dich vu dién ti cho phép
ban Uy quyén cho Centrelink cung cap hoac xac
nhan thong tin chi tiét vé Centrelink ctia ban, bao
gom ca thu nhap, truc ti€p cho/véi ching toi.

. Dé&i tac — ngudi ma mot ca nhan da két hon, hoac co
ma&i quan hé da dang ki hodc méi quan hé thuc té,
theo dinh nghia ctia Centrelink vao tiing thoi diém.

. Cu déan - ngudi cu trd thudng xuyén trong mét bat
dong san do Evolve Housing s& hitu hodc quan li
theo Hop dong Thué nha (gobm ca Ngudi thué nha)

. Ngudi thué nha - ngudi ki Hop dong Thué nha vai
Evolve Housing va ngudi c6 cac quyén va nghia vu
nhat dinh theo Hop d6ng do. (Ngui thué nha cling
la Cudan.)

5. CACNGUON LUCLIEN QUAN

. Chinh sach Khang nghi ctia Evolve Housing

. Bon xin Trg cap cho thué nha & cla Evolve Housing

. Chinh sach Cho thué (Nha & Xa héi) ctia Evolve
Housing

. Hgp déng Thué nha

. www.humanservices.gov.au/individuals/services/
centrelink

Chinh sdch nay cé thé thay déi theo thoi gian theo quyét dinh ctia Evolve Housing. Bat cu su chap thudn nao duoc yéu cau theo Chinh
sdch nay sé duoc céng nhén theo Chinh sach Uy quyén C6 Gidi han ctia Evolve Housing. Thong tin thém vé Chinh séch nay va céc chi dé
khéc, cé trén trang web cua Evolve Housing www.evolvehousing.com.au. Néu ban cé bat cu cau héi cu thé nao lién quan dén Chinh sach
nay, vui long lién hé vdi Evolve Housing qua s6 1800 693 865 hodc gUii cdu hdi téi dia chi email myevolve@evolvehousing.com.au.
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