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PHi SUA CHUA CHO NGUOI

THUE NHA

CHINH SACH

1. MUC PiCH

Muc dich cia Chinh sach nay la dé gidi thich khi nao Ngudi
thué nha co trach nhiém thanh toan phi stra chira Bat
ddng san cla Evolve Housing.

2. PHAMVI
Chinh sach nay ap dung cho tét ca nhiing Ngudi thué nha
hién tai va trudc day cla Evolve Housing.

3. BAO CAO CHINH SACH

Chinh sach nay lién quan dén thiét hai déi véi Bat dong
san, ngoai su hao mon ty nhién, ma Nguai thué nha phai
chiu trach nhiém va chi phi stta ch(ra thiét hai d¢6, cling
nhu nhiing yéu cau stia chita B4t dong san ctia Ngudgi thué
nha ma khéng phai la trach nhiém cda Evolve Housing
theo Pao luat Thué ché & 2010 (Pao luat). Nhimng chi phi
nay dugc goi la PhiThué nha.

Ngugi thué nha cé thé yéu cau Evolve Housing cung cap
cho ho Bat dong san & tinh trang tét va duy tri tinh trang
do trong suét thai gian thué nha cha ho. Ngudi thué nha
phai bao quan tot nha & clia ho va chiu trach nhiém vé
nhing thiét hai d6i véi Bat dong san ngoai nhiing thiét hai
do hao mon ty nhién gay ra.

3.1 Pinh nghia vé Hao mén tu nhién

Thuat ng{ 'hao mon ty nhién' khong dugc dinh nghia
cu thé trong Dao luat hodc trong Hop déng thué nha,
nhung lai dugc Bé Thuang mai Cong bang NSW mé

ta la“su xudng cdp xay ra theo thai gian lién quan dén
viéc st dung nha & ngay ca khi nha & dugc bao quan va
bao duéng”.

Ban chi phai chiu trach nhiém cho nhiing hanh déng cau
tha, thiéu trdch nhiém hoac c6 y gay thiét hai cho nha &.
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Cac khoan phi cho nguai thué va cach xac dinh ching
dugc quy dinh trong Chinh séch nay. Evolve Housing
c6 thé ap dung cac khoan phi lién quan dén viéc thué
nha phu hgp véi cac quy dinh ctia Pao ludt vé tién thué
nha &2010.

3.2 Trach nhiém

3.2.1 Nhiing gi ngudi thué c6 thé mong doi tir
Evolve Housing

Evolve sé:

. Tuan tha cac trach nhiém clia chd nha trong céac
diéu khoan va diéu kién ctia Hgp dong Thué nha &;

. Thu thap va ghi lai théng tin vé loai va muc dé thiét
hai cia B4t ddong san va cac trudng hop thiét hai cé
thé xay ra;

. Trudc khi Nguai thué rai khoi Bat dong san, tién
hanh kiém tra 1an cudi trudc su cé6 mat clia Ngudi
thué nha va hoan thanh Bao cao Tinh trang Bat
dong san;

. khong tinh phi Nguai thué nha véi thiét hai xay ra
sau khi kiém tra 1an cudi va sau khi Ngudi thué nha
da tra lai chia khéa va roi khoi Bat dong san;

. Dé trinh tat ca cac thiét hai trén $2000.00 cho NCAT
dé phan xu.

3.2.2 Yéu cau cla Evolve Housing véi Nguai thué nha
Ngudi thué nha phai:

. Tuan thi cac diéu khoan va diéu kién ctia Hogp dong
Thué nha &;

. Bao quan Bat dong san va gilr gin Bat dong san sach
sé mot cach hop ly;

. Bao cho Evolve Housing cang s6m cang t6t néu Bat

dong san bi hu héng;

. Thanh toan chi phi stta ch(ra.

. Néu o6, tuan thi NCAT hoac lénh clia toa an dia
phuang vé viéc thanh todn chi phi sra chira va/hoac
vé sinh;
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Bédo cdo cho Canh sat NSW vé bat ky thiét hai kha
nghi do hoat déng t6i pham, nhu dét nhap va xam
nhap, pha hoai hodc bao luc gia dinh va cung cap s6

VU Viéc cla canh sat cho Evolve;

. Khi roi khoi Bat dong san;

- khoi phuc Bat dong san vé tinh trang dugc néu
chi tiét trong Bao cao Tinh trang Bat dong san
duagc ky két khi bat dau thué nha, cho phép
nh{ng hao mon tu nhién;

- trd lai chia khéa cho Evolve Housing vao hodc
trudc ngay rdai di.

3.3 Cacloai thiét hai ma Ngugi thué nha phai
chiu trach nhiém
Cac loai hu hong sau day la nhing su c6 thudng gap ma
Ngudi thué nha c6 thé phai chiu trach nhiém vé chi phi
sUia chra:
. Hu héng hodc thao bo cam bién khoi;
. Hoéng cta s6;
Hu hong déi véi clia, tudng va/hodc td trong nha;
. Chay hoac hu hai khac d6i véi cac tdm tham khéng
thé dugc coi la hao mon tu nhién;
Day phai hodc gian phai bi dut va’/hodc hu hong;
. O khéa bi hong;

. Hu hdéng clra va man hinh an ninh;
Hu hong bén cau va chau rira mat;

. Tac c6ng do céac vat dung khéng dugce xa xudng
bén cau.

3.4 Cackhoan phi thué nha khac ma Ngugi thué
nha phai chiu trach nhiém

. Thay chia qua bi mat hodc héng hoc;

Phi m&i thg khéa mé khoa dé vao lai Bat dong san;

. Thay thé quet ra vao Khu vuc Chung;

. Di doi cac vat dung, rac thai hodc vat liéu nguy hiém
khoi Khu vuc Chung dugc xac dinh la trach nhiém
clia Ngudi thué nha;

. Di dai cac phuong tién bi bo lai hodc khong dugc
dang ky;

. Don dé dac, rac thai hoac phuang tién bi bo lai tai
Bat dong san khi két thuc thai gian thué nha;

Chi phi khéng c6 dinh cho nha thau - néu Ngudi
thué nha khong thé gilt duing lich hen véi nha thau
dén Bat dong san dé tién hanh stra chita, Ngudi thué
nha phai boi hoan cho Evolve Housing chi phi stia
chira theo thoi gian stia chita cia nha thau;

EVOLVE HOUSING | evolvehousing.com.au

. Yéu cau kiém tra cac tién ich nhung khéng phat hién
ra 16i nao - vi du: yéu cau kiém tra hé théng nuéc
néng vi héa don tién dién co vé qua nhiéu, nhung
khong phat hién ra 16i nao. Trong nhiing trudng
hop nay, Nguai thué nha sé dugc thong bdo trudc
khi ti€n hanh kiém tra vé viéc ho sé phai tra phi cho
chuyén kiém tra d6 néu phat hién ra 16i.

3.5 Thiét hai do so suat ciia ngudi thué nha

Nguai thué nha sé chiu trach nhiém vé chi phi stia chiia
déi véi bat ky hanh dong hoac khéng thanh céng nao

gay ra thiét hai cho Bat dong san: vi du nhu hda hoan do
Ngudi thué nha, cac thanh vién trong gia dinh hoac khach
dén tham gay ra. Néu Evolve Housing can nop yéu cau bao
hiém dé chi tra cho chi phi stia chita, Nguai thué nha sé
phai tra sé tién vuot troi.

3.5.1 Thiét hai thudc trach nhiém ctia Ngugi thué
nha bao gom:

. Thiét hai do c6 y, thi€u trach nhiém hodc do so suat;

. Khéng gitr Bat dong san & tinh trang sach sé hop ly;

. Khoéng thé khéi phuc Bat dong san vé tinh trang
dugc néu chi tiét trong Bao cao Tinh trang Bat dong
san khi bat dau thué nha, sau khi da cho phép hao
mon tu nhién.

. Thiét hai do c6 y hodc so suat do bat ky thanh vién
nao trong gia dinh, thi cung hoac bat ky khach dén
tham nao dugc su cho phép cla thanh vién trong
gia dinh gay ra.

3.5.2 Panh gia ngudi chiu trach nhiém cho chi phi
sUa chira

Khi xem xét ai la ngudi chiu trach nhiém cho chi phi stra

chiia thiét hai ctia Bat ddng san hodc stita chita do Ngudi

thué nha yéu cau, Evolve Housing c6 thé:

. Xem xét loai thiét hai/yéu cau stia chita cing vGi
moi théng tin lién quan dén trach nhiém phap ly ma
Nguai thué nha cung cap khi bdo cdo thiét hai;

. Ki€ém tra nha &, chup anh va ghi lai nhiing thiét hai/
yéu cau stra chita néu co;

. Thao luan va ghi lai moi thong tin ma Ngudi thué
nha hodc bén thi ba c6 thé cung cdp vé nguyén
nhan cé thé gay ra thiét hai/yéu cau stia chra;

. Xem xét tinh trang clia Bat dong san khi bat dau
thué nha (dugc néu chi tiét trong Bio cao Tinh trang
Bat déng san) va moi bang chiing nao vé cong viéc
da thuc hién d6i v6i Bat dong san khi bat dau hoac
trong thdi gian thué nha;

. Xem xét moi thiét hai do hao mon tu nhién;
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Xem xét moi thiét hai/yéu cau slra chita do tinh
huéng khéan cap ma nguyén nhan dugc cho la do
tinh hinh stic khde thé chat va tinh than cla Ngudi
thué nha hodc thanh vién trong gia dinh dang
gap ruiro.

. Xem xét tinh hinh stic khde kém hodc khong c6 kha
nang bao tri Bat déng san da gop phan gay ra thiét
hai hodc yéu cau stia chira. Trong nhing trudng hop
nay, Ngudi thué nha phai cung cap bang chiing
bang van ban.

. Xem xét xem thiét hai/yéu cau slra chira c6 phai la
do hoat dong té6i pham nhu dot nhap va xam nhap,
pha hoai hodc bao luc gia dinh hay khong. Evolve
Housing cam két gidm thiéu tac dong ctia hanh vi
bao luc gia dinh va khuyén khich nhiing ngudi chiu
bao luc gia dinh 1én tiéng véi Co quan Quan ly Nha &
hodc nhan vién hé trg bao luc gia dinh.

Trong trudng hgp cé hoat dong td6i pham, Nguai thué nha
can cung cap bang chiing ma ho da bao cao van dé vai
Canh sat NSW, nhu Bédo cdo ctia canh sat hodc S6 vu viéc.

3.5.3 Néu Evolve Housing cho rang Ngudi thué nha
phai chiu trach nhiém vé Chi phi Stra chira clia
Ngudi thué nha.

. Evolve sé gui van ban thong bao cho Nguai thué
nha, liét ké tat ca cong tac stia chiia, chi phi stra chira
va trach nhiém cdia Nguoi thué nha theo Pao luat
Thué ché 2010.

. Né&u Ngudi thué nha mudn khiéu nai vé trach nhiém,
ho phai gui don khiéu nai trong vong 21 ngay ké tu
ngay nhan dugc thong bao tu Evolve. Nguoi thué
nha phai dua ra ly do khiéu nai cho Evolve Housing
bang van ban va phai kém theo moi tai liéu hé tro.

Néu Nguai thué nha khiéu nai vé Chi phi hoac khong
chap nhan trach nhiém, Evolve Housing c6 thé yéu cau
NCAT thu lai cac khoan phi tir Ngudi thué nha. Théng qua
NCAT, Ngudi thué nha sé c6 co héi dua ra ly do tai sao ho
lai khi€u nai trach nhiém va NCAT sé xac dinh xem Ngudi
thué nha co6 phai chiu trach nhiém dé khéng va néu co,
Ngudi thué nha sé phai thanh toan bao nhiéu.

3.5.4 Céc su c6 lap lai hodc nghiém trong vé Chi phi
Stta chira Bat dong san.

Khi Evolve Housing ¢ du bang ching vé céac su 6 lap

lai hodc nghiém trong gay thiét hai cho Ngudi thué nha,

Evolve sé& ngay lap tiic c6 hanh dong théng qua NCAT dé

¢6 dugc Lénh Thi hanh Cu thé. Trong mét s6 trudng hap,

Evolve Housing c6 thé thuc hién hanh dong dé cham dut

hgp déng thué nha.
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3.6 Chi phi Stra chita cia Nguai thué nha khi

c6 amiang
S6ng trong mét ngdi nha dugc xay dung bang vat liéu ¢
chta amiang hodac chi thudng khéng gay nguy hiém cho
suc khoe trir khi vat liéu d6 bi vé, cha sat, khoan hodc lam
x40 trén tao thanh sgi hodc bui trong khong khi. (Tham
khao Chinh sach vé Vat liéu Nguy hiém cta Evlove Housing
- Chi & Amiadng.)

Né&u Ngudi thué nha lam hu hong Bat dong san ctia ho va
Bat dong san c6 vat liéu chia amidang hodc chi, thi amiang
hoac chi c6 thé bi anh hudng. Trong nhiing trudng hop
nay, néu c6 bang ching cho thdy Ngudi thué nha da cé
tinh, v6 trach nhiém hodac do so suat lam hu hong Bat
ddng san cda ho, Evolve Housing sé tinh Chi phi Stta chta
clia Ngudi thué nha.

Evolve cho rang Ngudi thué nha sé chiu trach nhiém cho
cac chi philién quan dén viéc stra chira két ciu cé chira vat
liéu nguy hiém. Tuy nhién, moi chi phi lién quan dén viéc
loai bd va xtr ly an toan vat liéu nguy hiém - bao gém ca
amiang - sé do Evolve Housing chi tra.

Tém lai, Ngudi thué nha sé chi chiu trach nhiém thanh
toan chi phi stra chira.

3.7 Panh gia cac quyét dinh

Ngudi thué nha cé thé yéu cau danh gia ndi bo quyét dinh
cuta Evolve Housing dé tinh Chi phi Stia chita cila Ngudi
thué nha vi ly do stic khée kém, bao luc gia dinh hodc
hoat déng toi pham cla bén th ba. Chi phi Stia chiia clia
Ngudi thué nha

3.8 Thanh toan cac chi phi lién quan dén Nguoi
thué nha

Ngudi thué c6 thé thanh toan Chi phi Sita chita ciia Ngudi

thué nha theo cac cach sau:

. Centrepay - tuy chon MDFP

. Thé Payway cho cac chi phi khéng lién quan dén
tién thué nha

Cac cach stir dung thé Payway khéac nhau dugc dé cap
trong T6 Thong tin vé Cach Thanh toan Tién thué nha va
cac Khoan Thanh toan Khéng lién quan dén tién thué nha,
dugc dang tai trén trang web cla Evolve Housing.

3.8.1 Luu y quan trong:

Chi phi Stta chira ctia Ngudi thué nha dugc coi la Chi phi
khéng phai tién thué va do dé phai dugc thanh toan riéng
cho Tién thué. Néu Nguai thué nha thanh toan ca Tién
thué nha va khoan thanh toan khéng lién quan dén tién
thué nha, khoan thanh toan két hgp nay cé thé dugc ghi
cé vao tai khoan tién thué nha ctia Ngusi thué nha.
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4. DINH NGHIA 5. CACNGUON LUC LIEN QUAN

. Khi€u nai - moét biéu hién cta su khéng hai long . T Thong tin vé Cach Thanh toédn Tién thué nha va
Vi tiéu chuan hodc loai dich vu do Evolve Housing cac Khoan thanh toan khéng lién quan dén tién
cung cap, dugc tién hanh bai mét ca nhan hoic t6 thué nha cuia Evolve Housing
chtic bén ngoai (ngudi khiéu nai) va ngudi khi€u nai . Chinh sach vé Vat liéu Nguy hiém cda Evlove
da mong dgi hodc dang yéu cau mot két qua khac. Housing — Chi & Amiang
Khu vuc Chung (ctia Bat déng san) - khong gian . Chinh sach Cham dut Hop dong Thué nha cua
chung cho tat ca Cu dan s6ng trong Bat dong san, Evolve Housing
nhu phong sinh hoat chung hodc tién sanh . Hgp déng thué nha &
Chd nha - ngudi cho thué nha theo Hgp déng Thué . Pao ludt Thué nha 62010 (NSW)
nha 6.

NCAT - Toa Tai phan Dan sy & Hanh chinh NSW la
mot co quan phép dinh déc lap ctia NSW giai quyét
cac tranh chap bao gém viéc thué nha va cac van
dé nha & khac. Cac quyét dinh ctia NCAT phai dugc
tuan thu va cé hiéu luc thi hanh.

. Chi phi khong lién guan dén tién thué nha — moi
khoan phi khéng phai la tién thué nha, nhu phi nudéc
hoac phi stra chira thiét hai Bat dong san. Chi phi
khong lién quan dén tién thué nha dugc tra riéng.
Bat dong san - Bat ddng san hodc nha & nhu dugc
mo ta trong Hop dong Thué nha & gilta Evolve
Housing va Ngudi thué nha.

Cu dan - mot nguai dugc Evolve Housing cho phép
cu trd lau dai trong B4t dong san do Evolve Housing
sG hiru hodc quan ly theo Hop déng Thué nha &
(bao gém ca Ngugi thué nha).

Hop déng Thué nha & (hay Hop déng Thué nha) -
moét van ban théa thuan gilta Evolve Housing (véi
tu cach la Cha nha) va Nguoi thué nha, quy dinh cac
diéu khodn ma Ngudi thué nha st dung Bat dong
san theo quy dinh trong Hgp déng.

Ngudi thué nha - ngudi ki Hop dong Thué nha & véi
Evolve Housing va ngudi c6 cac quyén va nghia vu
nhat dinh theo Hop dong do.

Chinh sdch nay cé thé thay déi theo thoi gian theo quyét dinh ctia Evolve Housing. B4t cu su phé chudn nao duoc yéu cau theo
Chinh séch nay sé duoc céng nhan theo Chinh séch Uy quyén C6 Gidi han cta Evolve Housing. Théng tin thém vé Chinh sach
nay va cac chu dé khac duoc dang trén trang web cta Evolve Housing www.evolvehousing.com.au. Néu ban c6 bat cur cau hdi cu
thé nao lién quan dén Chinh sach nay, vui Iong lién hé véi Evolve Housing qua sé 1800 693 865 hodc gui cau hdi tdi dia chi email
myevolve@evolvehousing.com.au.
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