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Intfroducing Energy On - a low-cost utility provider at 26-36 Dunlop Ave,
Ascot Vale.

Dear Resident,
Welcome to your new Homes Victoria home at Ascot Vale.

This building at Ascot Vale, has been built with an Electrical Embedded Network (EEN) / Local Energy
Network (LEN) in place and Circulating Hot Water (CHW) to provide all homes in this building with cost-
effective and environmentally sustainable energy.

In addition to your new Homes Victoria home being a minimum six-star energy rated and thermally
efficient, Energy On has partnered with Homes Victoria to secure you the best energy deal on the market
powered by 100% renewable energy. This means your home is not only cheaper to heat and cool, but
better for the environment.

Through Homes Victoria we bulk purchase electricity and then sell it to residents at a more competitive
rate than would normally be available directly from a retailer. Our quarterly pricing review will ensure that
the prices offered to you are always equal to or cheaper than the best offer in the market. If you find a
better non-bundled market offer, we’ll price match it - that's our guarantee.

We will only charge you for electricity and hot water consumed on your premises as measured by your
individual utility meters.

As your billing, payment and customer service provider, we're here to assist you to take advantage of this
deal and with any questions you may have.

Great, where do I sign up?

Sign up can be completed by scanning this QR code and submitting
a simple online form titled “Sale of Utility Agreement”. Completion of
the form should take no longer than 5 minutes.

The electricity and hot water rates on offer are listed on this Sale of
Utility Agreement and will be displayed on the second page of your
invoices. These will be emailed or posted (your choice!) to you
monthly.

Additional information about Energy On can be found at
www.EnergyOn.com.au. Our team will be happy to answer any questions you
may have. Our team is available from 8:30am - 5:30pm, Monday- Friday at 1300
323 263 or via email at TheTeam@EnergyOn.com.au.

v
100% Australian

Owned and Operated
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Croatian | Hrvatski

Ovo pismo se odnosi na opskrbu elektricnom energijom i toplom vodom u vaSem novom stanu. Ako trebate pomoc¢ da
biste razumjeli Sto piSe u ovom pismu, nazovite Energy On na 1300 323 263 tijekom radnog vremena.

Ako ste gluhi iliimate problema sa sluhom ili razgovorom preko telefona, Nacionalna relejna sluzba vam moze
pomoci. Nacionalna relejna sluzba pomaze u slucaju ostecenja sluha ili govora i moZete je kontaktirati kroz:

* Glasovni prijenos: 1800 555 727

* TTY (linija 'teletypewriter' uredaja): 133 677

* SMS prijenos: 0423 677 767

Sluzba za prevodenje i tumacenje (TIS National) je sluZba za tumacenje koju pruza Australsko ministarstvo
unutarnjih poslova za osobe koje ne govore engleski. MoZete besplatno nazvati telefonsku liniju TIS-a na 131450 s
bilo kojeg mjesta u Australiji kako biste se povezali s organizacijom Energy On putem prevoditelja.

Vietnamese | Tiéng Viét

Thw nay giai quyét cac van dé lién quan dén viéc cung cap dién va nwdc néng tGi can hé méi ctia quy vi.
Né&u quy vi can trg gitp d€ hi€u birc thu nady, vui 1ong goi cho Energy On theo s6 1300 323 263 trong gid
lam viéc.

Néu quy vi bi khiém thinh hoac cadm thay khé nghe hoac néi khi str dung dién thoai, Dich vu Tiép am
Toan qudc c6 thé gitp quy vi. Dich vu Ti€p am Toan quédc ho trg ngu®i bi suy gidm kha nang nghe hoac
néi va c6 thé duogc lién hé qua cac cach sau:

* Téng dai thoai: 1800 555 727

e TTY (dwong day may danh chir): 133 677

¢ Chuyén ti€p SMS: 0423 677 767

Dich vu Bién dich va Théng dich (TIS National) 13 dich vu théng dich do B Ndi vu Uc cung cdp cho nhirng
ngudi khdéng néi ti€ng Anh. Quy vi c6 thé goi mién phi dén dudng day dién thoai ctia TIS theo s& 131 450
tir bat ky noi nao trén nuéc Uc d€ dugc két ndi véi Energy On qua mdt thdng dich vién.
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Polish | Polski

Niniejszy list dotyczy kwestii zwigzanych z dostawg elektrycznosci i cieptej wody do twojego mieszkania. Jesli
potrzebujesz pomocy w zrozumieniu tego listu, prosimy zadzwoni¢ do Energy On pod numer 1300 323 263 w czasie
godzin pracy.

Jezeli jestes gtuchy lub masz trudnosci ze styszeniem lub méwieniem przy korzystaniu z telefonu, moze ci w tym
poméc National Relay Service. National Relay Service pomaga w przypadku uposledzenia stuchu lub wymowy i mozna
sie z nig skontaktowac przez:

* Voice Relay: 1800 555 727

* TTY (telefon podtaczony do dalekopisu): 133 677

* SMS Relay: 0423 677 767

Translating and Interpreting Service (TIS National) jest telefoniczng stuzba ttumaczy zapewniang przez australijski
Departament Spraw Wewnetrznych dla oséb nieméwigcych po angielsku. Mozesz bezptatnie zadzwoni¢ do TIS pod
numer 131 450 z kazdego miejsca w Australii by potaczy¢ sie z Energy On za posrednictwem ttumacza.

Russian | Pycckun

9T0 NUCbMO 06 3NEKTPo- 1 ropsiuem BoAoCcHabxeHUn Bale HOBoOW KBapTupbl. Ecnu cogepxaHne nucbmMa BamM HEMOHATHO,
no3BoHute B Energy On no tenecoHy 1300 323 263 B pabo4ee Bpems.

Ecnu y Bac rnyxota unv Bam TpyAHO rOBOPUTL MIU CriblliaTb cobecegHuka no tenedoHy, Bam nomoxeT cnyx6a National
Relay Service. 31o cnyx6a ans Tex, y Koro HapyulieH cnyx unu pe4b. TenedoHbl National Relay Service:

* Voice Relay (ronocoBas cBsizb): 1800 555 727

* TTY (Tenetann): 133 677

* SMS Relay (o6meH CMC): 0423 677 767

Tem, KTO He BnageeT aHIMUINCKUM A3bIKOM, AOCTYMHbI ycryru nepeBogyeckon cnyx6bi TIS National MuHucrepcTBa
BHyTpeHHux aen (Department of Home Affairs). lo3soHuB no TenedoHy cnyx6bi 131 450, moxHO cBA3aTbeA ¢ Energy On
Yepe3 nepeBoaYMKa. 3BOHOK No ABCTpanuu 6ecnnatHbIn.

Somali | Soomaali

Wargadani waxay ka hadlaysaa arrimaha la xidhiidha korontada iyo biyaha kulul ee gurigaaga cusub. Haddii aad u
baahan tahay in lagaa caawiyo fahamka warqgaddan, fadlan ka wac Energy On 1300 323 263 saacadaha shaqada.
Haddii aad dhega la'dahay ama ay kugu adag tahay maqalka ama ku hadalka taleefoonka, Adeegga Gudbinta
Qaranka (National Relay Service) ayaa ku caawin kara. Adeegga Gudbinta Qaranka (The National Relay Service)
wuxuu kaa caawinayaa magal ama hadal la'aanta waxaana lagala soo xiriiri karaa kuwa soo socda:

* Gudbinta Codka (Voice Relay): 1800 555 727

* TTY (khadka aaladda teletypewriter): 133 677

* Gudbinta SMS: 0423 677 767

Adeegga Fasiraada iyo Turjumaada (The Translating and Interpreting Service - TIS National) waa adeeg tarjumaan oo
ay bixiso Waaxda Arrimaha Gudaha ee Australia looguna talagalay dadka aan ku hadlin Ingiriisiga. Waxaad si lacag
la'aan ah uga wici kartaa khadka TIS ee 131 450 meel kasta oo Australia ka mid ah si laguugu xidho Energy On adoo
adeegsanaya turjumaan.

Spanish | Espafiol

Esta carta trata temas relacionados con el suministro de electricidad y agua caliente a su nuevo apartamento. Si
necesita ayuda para entender esta carta, llame a Energy On al 1300 323 263 durante el horario comercial.

Si es sordo o le resulta dificil oir o hablar al utilizar un teléfono, el Servicio Nacional de Retransmision puede
ayudarle. El Servicio Nacional de Retransmisién le ayuda con una discapacidad auditiva o del habla; puede ponerse en
contacto con dicho servicio a través de las siguientes opciones:

* Servicio de relevo de voz: 1800 555 727

* TTY (linea de dispositivos de teletipo): 133 677

* Retransmision por SMS: 0423 677 767

El Servicio de Traduccién e Interpretacion (TIS National) es un servicio de interpretacién que proporciona el
Departamento de Asuntos Internos de Australia para personas que no hablan inglés. Puede llamar gratis a la linea
telefénica de TIS al 131 450 desde cualquier lugar de Australia para conectarse con Energy On a través de un
intérprete.

Turkish | Turkge

Bu mektup, yeni dairenize elektrik ve sicak su tedarikiyle ilgilidir. Bu mektubu anlamak icin yardima ihtiyag
duyarsaniz liitfen ¢alisma saatleri icinde 1300 323 263 numaral telefondan Energy On'u arayin.

iIsitme engeliniz veya telefonda konusma ya da isitme giicliigiiniiz varsa, Ulusal Aktarma Hizmeti (National Relay
Service) size yardimci olabilir. Ulusal Aktarma Hizmeti, isitme ve konugma bozukluklari konusunda size yardimci olur
ve bu hizmete asagidaki iletisim yollarindan ulasilabilir:

* Voice Relay (Ses aktarma): 1800 555 727

* TTY (teleyazici cihaz hatti): 133 677

* SMS Relay (SMS aktarma): 0423 677 767

Yazili ve Sozlii Ceviri Hizmetleri (TIS National), Avustralya icisleri Bakanligi tarafindan, ingilizce konugmayanlar igin
saglanan bir terciime hizmetidir. Avustralya'nin herhangi bir yerinden TIS'in 131 450 numarali telefon hattini licretsiz
arayabilir ve bir s6zli ¢evirmen yardimiyla Energy On'un hattina baglanmak isteyebilirsiniz.
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