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VANG MAT TAI BAT PONG SAN

CHINH SACH

1. MUC DiCH

Tai liéu nay xac dinh céach ti€p can cta Evolve Housing
dé dam béo Bat dong san khéng bi bo tréng trong
thai gian dai.

2.PHAM VI

Chinh sach nay ap dung cho tat ca Nguai thué Bat dong
san Evolve Housing.

3.BAO CAO CHINH SACH

Nha & xa héi la nguén tai nguyén khan hiém va la tai san
quy d6i v6i nhiing ngudi cé khé khan. Evolve Housing
t6i da hoda Igi ich thu dugc tir nguodn tai nguyén nay bang
cach dam bao rang Bat dong san dugc st dung lam nha
va khéng bi bé trong trong thai gian dai. Do d6, khi
Evolve Housing cung cap bat déng san cho khach hang,
chiing t6i mong dgi ho sé séng trong bat dong san do.
Chinh sach nay néu ré cac trudng hgp ma Evolve Housing
sé chdp thuan viéc Ngusi thué vang mat tai Bat dong
san cla ho.

Evolve Housing sé khéng chap thuan vdng mat téng cong
trén mudi hai (12) thang, trong thoi gian nam (5) nam
bat ki.

3.1 Viécvéng mit c6 thé chap nhan dugc cia
Ngudi thué nha & Bat déng san cta ho
Ngudi thué nha vang mat tai Bat dong san cdia ho han
sau (6) tuan lién tuc can dugc Evolve Housing chap thuan,
cho du cac thanh vién khac ctia hé gia dinh van & trong
Bat déng san do. Evolve sé chap thuan su vang mat tai Bat
dodng san néu thay rang Ngudi thué cé li do vang mat cé
thé chap nhan.

Nhiing Ii do c6 thé chap nhan viéc Ngudi thué vang mat
tai Bat dong san trong t6i da ba (3) thang bao gém:

. Cham sdc cac thanh vién gia dinh 6m dau/gia yéu;

. Nam vién, cham soc tap trung, cham séc nghi
ngai, cham séc tai nha dudng lao hoac phuc hoi
chiic ndng;

EVOLVE HOUSING | evolvehousing.com.au

. Tron khoi bao hanh gia dinh, quay r6i hoac de doa

bao luc;

. Ho trg cac van dé nhap cu tai quoc gia xuat xu cla
Ngudi thué;
Ngay I&;

. Viéc lam, gido duc hodc dao tao; va

. Di tu.

Evolve Housing sé khong tu déng chap thuén cac trudng
hop vang mat lap lai lién quan dén cac ki nghi, viéc lam,
dao tao hoac ho trg cac van dé nhap cu tai quoc gia xuat
XU ctia Ngudi thué. Méi yéu cau sé dugc xem xét dua trén
|é phai trai ctia né.

3.2 Dugc chap thudn ving mat

Ngudi Thué phai dugc Evolve Housing chdp thuan bang
van ban cho viéc vang nha tur sau (6) tuan trd lén. Evolve
Housing c6 thé chap thuan viéc Ngudi thué vang mat tai
nha ctia ho trong t6i da ba (3) thang trong mét s6 trudng
hap nhét dinh, bao gém néu n6 dugc chiing minh la tat ca
cac khoan cho thué va khéng cho thué dugc thanh toan
cap nhat tai thoi diém yéu cau phé duyét, va tién thué
nha va cac khoan phi ngoai tién thué nha sé ti€p tuc dugc
thanh toan trong thai gian Ngudi thué nha vang mat.
Evolve c6 thé yéu cdu Ngudi thué nha cung cap bang
chiing chiing minh sy vang mat ctia ho, vi du hé chiéu va
vé may bay cé ghi ngay vé.

Ngudi Thué nha cling phai chi dinh mét ngudi dai dién dé
thay mat ho khi ho di vang. Phai cung cdp day du chi tiét
lién hé clia cd Nguai thué nha va Dai dién cta ho.
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3.3 Vang mat ma khéng dugc chap thuan hay
qua thai han da théa thuan

Néu Nguai thué nha di vang ma khéng dugc Evolve

Housing chap thuan bang van ban, hodc vang mat lau hon

thai gian da dugc phé duyét, Evolve sé c6 gang lién hé véi

Ngugi thué nha dé thao luan vé van dé bao gom bat ci

hanh déng nao can thuc hién. Evolve c6 thé quyét dinh:

. Tinh tién thué theo thi trudng ké tir khi phat hién
viéc Ngudi thué vdng nha, hoac ké tir ngay phé
duyét hét han; hoac

. Dé don 1én Toa Tai phan Dan sy & Hanh chinh NSW
(NCAT) dé xin l1énh chdm dut hop déng thué nha.

3.4 Nguocithué nha bibé tu

Néu Ngudi thué nha sap di tu, ho c6 thé nép dan xin gia
han hgp doéng thué nha trong t6i da ba (3) thang. Tuy
nhién, néu Evolve Housing dugc chiing minh la an tu sé
kéo dai hon ba (3) thang; Evolve c6 thé yéu cau Ngudi
thué huy hgp dong thué nha ngay lap tuc.

Néu li do b tu co lién quan dén viéc vi pham Hop déng
Thué nha, Evolve Housing sé tién hanh cham dut hop
déng thué nha ngay lap tic. Méi trudng hop sé dugc xem
xét dua trén 1& phai trai ctia né.

Néu Nguai thué nha chua man han tu sau ba (3) thang,
Evolve sé xem xét don xin chuyén nhugng quyén thué nha
tu mét thanh vién con lai trong gia dinh, mién la ho dap
Ung tat ca cac yéu cau clia Chinh sach Chuyén nhuong
Quyén Thué nha cutia Evolve Housing.

Néu don xin chuyén nhuong quyén thué nha khéng thanh
cobng, Evolve c6 thé yéu cau chdm dut hogp déng thué nha
thong qua NCAT.

3.5 Ngudithué nha chuyén vao vién dudng lao
Néu Nguai thué nha phai vao vién duéng lao, Evolve
Housing sé khéng chap thuan yéu cau vang mat qua ba
(3) thang. Néu thai gian luu trd cta Ngudi thué nha trong
vién dudng lao du kién kéo dai hon ba (3) thang, Nguoi
thué nha nén tur bo viéc thué nha hoac yéu cau Evolve
Housing xem xét don xin chuyén nhugng quyén thué nha
ti mot thanh vién con lai trong gia dinh.

3.6 Cham s6c Bat ddng san khi Ngudi thué nha
divang

Ngudi Thué nha c6 mét sé nghia vu nhat dinh khi di védng

khoi Bat ddng san ctia minh. Ngudi Thué nha:

. DPugc yéu cau thu xép dé thanh toan cac khoan phi
thué nha, vi du tién thué nha va tién st dung nudc,
trong khi ho di vang. (Trong thgi gian Ngudi Thué
nha vang mat, tién thué nha va tién nuéc sé van git
nguyén nhu trudc khi Nguai thué nha di vang); va
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. Phai thu xép dé Bat ddng san dugc cham soc day du
trong thai gian Ngudi thué di vang.

Ngudi Thué nha cling phai chi dinh mét ngudi dai dién dé

thay mat ho khi ho di vang. Nguai Dai dién:

. Phai trén 18 tudi;

. C6 thé la mot thanh vién khac trong gia dinh, mot
thanh vién gia dinh, ban bé, ngudi cung cap su hd
trg hoac luat su; va

. Phai kiém tra Bat dong san thudng xuyén va dam
bao Bat dong sén dugc duy tri theo tiéu chuan dugc
néu trong Hgp déng Thué nha ctia Ngudi thué.

Néu Ngudi dai dién khéng phai la thanh vién ctia ho gia

dinh va muén séng trong Bat ddng san khi Nguai thué

nha di vdng, Ngugi thué nha phai dang ki vai Evolve

Housing dé Ngudi dai dién cla ho trd thanh Ngudi 6 BS

sung Dugc Chap thuan. Mac du Nguai thué nha phai chi

dinh Nguai dai dién thay mat ho, Ngudi thué nha van phai
chiu trach nhiém phap li vé viéc dap Ung cac nghia vu cla
ho theo Hop d6ng Thué nha.

Bat cu vi pham nao déi véi Hgp déng Thué nha xay ra
trong khi Ngudi thué nha di vang déu c6 thé dan dén viéc
Evolve Housing hanh dong thong qua NCAT. Néu vi pham
nghiém trong c6 thé dan dén viéc cham dut hap déng
thué nha.

3.7 Chuyén nhugng cho Nguai dai dién dugc
chi dinh

Evolve Housing sé chi xem xét chap thuan don xin chuyén

nhugng quyén thué nha cho Nguai dai dién cda Nguai

thué nha néu ho da la Ngusi 6 Dugc Chéap thuan, hoac la

Dé6i tac ctia Ngusi thué nha va hién dang séng trong Bat

dong san.

Evolve Housing sé xem xét tung trudng hop dua trén lé
phai trai clia n6. Bon xin chuyén nhugng quyén thué nha
phai dap (ng tat ca cac yéu cau ctia Chinh sach Chuyén
Nhugng Quyén Thué nha clia Evolve Housing. Néu dan
xin chuyén nhugng quyén thué nha khéng thanh cong
va Nguai thué khéng tra lai B4t dong san, Evolve Housing
6 thé yéu cau cham dut hgp déng thué nha théng

qua NCAT.

3.8 Xem xét vé quyét dinh va co héi Khang nghi
Né&u don xin vdng mat ctia Nguai Thué Nha bi tir chéi, dau
tién Ngudi Thué Nha nén thao luan vé méi quan tam clia
ho v6i Ngudi Quan Li Gia cu. Néu Ngudi Thué Nha van
khong hai long sau khi néi chuyén véi Nguai Quan Li Gia
cu, ho c6 quyén ndp Ban Khiéu Nai ma sé dugc danh gia
theo Chinh Sach Khéng nghi ctia Evolve Housing.
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DINH NGHIA

Ngudi dai dién — mot ngudi tir 18 tudi trd 1én ma
Ngudi thué nha Gy quyén thay mat Ngudi thué khi
Ngudi thué vang mat & Bat déng san cla ho.
Khang nghi - su bat dong y ki€n clia Ngudi thué nha
vGi quyét dinh clia Evolve Housing ma anh hudng
dén viéc thué nha ctia ho va Ngudi thué da yéu cau
dugc xem xét lai.

Ngudi & Dugc Chap thuan (hodc Ngudi & B sung
Dugc Chap thudn) - mot ngudi, ngoai Ngusi thué
nha, dugc Cha nha chap thuan bang van bén dé cu
trd trong Bat déng san.

Chd nha - Evolve Housing (vi né cap cho Ngugi thué
quyén st dung ngoi nha theo Hgp déng Thué nha).
NCAT - Toa Tai phan Dan su & Hanh chinh NSW la co
quan phap dinh doc lap giai quyét cac tranh chap
bao gom viéc thué nha va cac van dé bat déng san
& khac. Cac quyét dinh ctia NCAT phai dugc tuan tha
va ¢6 hiéu luc thi hanh.

Déi tac — ngudi ma mot ca nhan da két hon, hoac

6 moét méi quan hé da dang ki hoac méi quan hé
thuc té, theo dinh nghia cia Centrelink vao tiing
thai diém.

Bat ddng san - tai sdn hodc nha & nhu dugc mé ta
trong Hop d6ng Thué nha & gilra Evolve Housing va
Ngusi thue.

Hop dong Thué nha & (hodc Hop déng Thué nha) -
mot hgp déng bang van ban gitia Evolve Housing
(vdi tu cach Chu nha) va Nguai thué, trong do quy
dinh céac diéu khoan ma Nguai thué dé st dung bat
dong san dugc mo ta trong Hop dong.

Ngugi thué nha - nguai ki Hop dong Thué nha véi
Evolve Housing va ngudi ¢ cac quyén va nghia vu
nhat dinh theo Hop dong d6. (Ngudi thué nha cling
la Cudan.)

CAC NGUON LUC LIEN QUAN

Chinh sach Tl bd Hop déng Thué nha clia

Evolve Housing

Chinh sach Khang nghi ctia Evolve Housing
Chinh sach Chuyén Nhuong Quyén Thué nha cua
Evolve Housing

Chinh sach Cham dut Hop dong Thué nha cua
Evolve Housing

Chinh sach cho Khach tham hodc Ngudi & thém cula
Evolve Housing

Pao luat Thué Nha & 2010 (NSW)
www.facs.nsw.gov.au/housing

Chinh sdch nay cé thé thay déi theo thoi gian theo quyét dinh ctia Evolve Housing. Bat cu su chap thudn nao duoc yéu cau theo Chinh

sdch nay sé duoc céng nhén theo Chinh sach Uy quyén C6 Gidi han ctia Evolve Housing. Thong tin thém vé Chinh séch nay va céc chi dé

khéc, cé trén trang web cua Evolve Housing www.evolvehousing.com.au. Néu ban cé bat cu cau héi cu thé nao lién quan dén Chinh sach
nay, vui long lién hé vdi Evolve Housing qua s6 1800 693 865 hodc gUii cdu hdi téi dia chi email myevolve@evolvehousing.com.au.
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