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Imaginate Aquatopia Imaginate Bikes and Brakes
Summer holiday activity at

the water park During the October school holidays, Evolve Housing
Time: 12PM - 4PM residents came together for Imaginate:

Date: 15th January 2026 Bikes and Brakes.

Our residents got hands-on experience learning how
Lunch by the beach

Summer social outing for
adults and seniors

Time: 11AM-2PM

Date: 12th February 2026

to spot and fix common bike problems, practiced safe
riding techniques, and had a great time testing their
skills on a real bike circuit. It was a fantastic way to stay
active, learn something new, and connect with others in
the community.

Tenant Portal
information session
Adults and seniors’

A big thank you goes to our partners Willowdene
Constructions Pty Ltd for donating 30 children’s bike

information session helmets. Their support helped make the workshop safe
Time: 10:30AM - 12PM and accessible for everyone involved, and we're so
Date: 11th February 2026 grateful for their contribution to empowering young

people in our neighbourhood.

Acknowledgment of Country:

Evolve Housing acknowledges the Traditional Custodians of the land where we deliver our housing services. We
acknowledge and pay our respects to all Elders past, present and future. We welcome all First Nations Peoples to our
services, as we walk together towards reconciliation.
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RAG update

As the year winds down, we're celebrating the
incredible work our Resident Advisory Group (RAG)
and Maintenance Advisory Group (MAG) have
achieved. Our dedicated groups helped develop
new fenant resources for food, financial and health
assistance, conftributed fo Evolve Housing’s new
website, reviewed and improved our communication
processes and helped enhance the Tenant Portal.
Our voices have helped shape real improvements,
and we look forward to confinuing this work into the
new year.

We are also excited to share our Health Services
Resident Resource Pamphlet which is included as an
insert in this edition. This is a practical guide to help
you navigate through health services should you
need them.

If there is something important to you that you’d
like the RAG to discuss, please send through your
suggestions to: ragfeedback@evolvehousing.com.au

Join the RAG or MAG

We are looking for new members to join the RAG and
MAG for the 2026-2027 term. As a member of the
RAG or MAG, you will be a voice for your community,
collaborate with Evolve Housing employees and
other tenants, build leadership and advocacy skills,
and help shape policies.

If you care about your community and want to help
improve tenant experiences and services, then we’'d
love to hear from you!

How to Nominate?

Contact the Community Engagement tfeam by
emailing community@evolvehousing.com.au or call
1800 693 865 and ask to speak to Rob by

Friday 12th December 2025.

or scan the @R code

Evolve Housing
Holiday Office Closure
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As the holiday season is nearing, we wanted to let

you know that the Evolve Housing office will be closed
from Wednesday 24th December 2025 and will be
reopening on Wednesday 7th January 2026 from 9am.

During this time, online forms and emails will not be
checked. For emergency maintenance* during this
period, please call 1800 693 865.

*Emergency maintenance may include gas leaks,
fire, flooding, electrical faults, and any major

plumbing issues.

Support services
during the holidays

Ask lzzy

Ask lzzy provides info on local services including
accommodation, DV, counselling drugs & alcohol,
employment, legal support and more.
WWwW.askizzy.org.au

Beyond Blue

Beyond Blue offers free phone, online and webchat
counselling services open 24/7.

1300 224 636

www.beyondblue.org.au

Lifeline Australia

Lifeline provides Australians with access to 24-hour crisis
support and suicide prevention services.

1311 14 ortext 0477 131 114

www.lifeline.org.au

Kids Helpline

Kids Helpline is a free counselling service for young
people aged 5 to 25. Qualified counsellors are
available via WebChat, phone or email anytime.
1800 551 800

www.kidshelpline.com.au

Salvation Army Financial Counselling
Support for young people

1800 722 363
www.salvationarmy.org.au/need-help/financial-
assistance

St Vincent De Paul
131812
www.vinnies.org.au/findhelp
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Commonwealth
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Rent Assistance
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What is it?

Commonwealth Rent Assistance (CRA) is a regular extra
payment from Centrelink to help eligible Australians
with the cost of rent. To receive this payment, you must
already be receiving certain Centrelink payments.

Imporiant reminder from
Evolve Housing about CRA

If you receive a letter from Evolve Housing stating your
new rent, it is important to update Centrelink as soon
as possible. This will ensure your Commonwealth Rent
Assistance is updated correctly. The amount shown

on your rent lefter reflects the CRA you are entitled to
receive. If you're not currently receiving that amount,
Centrelink may not have your updated rent details. By
providing them with your new letter, you can make sure
you're getting the full support you're eligible for.

Who is eligible?
You may be eligible for CRA if you:

* Receive a qualifying Centrelink payment
(e.g. Age Pension, Jobseeker, Youth Allowance,
Parenting Payment).

* Receive more than the base rate of Family Tax
Benefit Part A.

e Pay rent to a private landlord, community housing
provider etc.

e Pay rent above a minimum threshold set by
Services Australia.

How to update your
rent deftails:

e Signin to my.gov.au and go to Centrelink.

e Use your Centrelink Express Plus mobile app
e Call your regular payment line.

e Visit a Service Centre in person.

e For more detail, visit
www.servicesaustralia.gov.au/rent-assistance
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iy Save the date

Imaginate Aquatopia

Scan the Q@R code for more

information or visit:
www.evolvehousing.com.au/events

Western Sydney Women'’s
Coffee Club

The Women'’s Coffee Club offers a safe space for Evolve
Housing women to connect, build new friendships, and
share local support services and resources.

Date: Thursday 5th February 2026
Time: 10AM - 12PM

Location: Hungry Baker Cafe
60 Station St E, Parramatta NSW 2150

Scan the @R code for more
information or visit:
www.evolvehousing.com.au/events

Lunch by the beach
social outing

Join us for our summer social outing for adults and
seniors of Evolve Housing to enjoy a nice lunch
by the beach!

Date: Thursday 12th February 2026
Time: 11AM - 2PM
Location: Cronulla Beach

Transport: Bus pick up available from Parramatta
Evolve Office and Bankstown Train Station

For adults and senior Evolve Housing residents only.

Limited spots available.

Lunch will be provided with dietary options available.

If you are an Evolve Housing resident and would like
to join our Western Sydney Women'’s Coffee Club

Please contact Yvonne on 0478 690 320 or
email community@evolvehousing.com.au
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Whether you're already using the Tenant Portal or yet to
register, this session is for you. Join us for an informative
webinar in person or online where you will learn:

e What the Tenant Portal is and how it works, including
making maintenance requests, giving feedback to
Evolve or updating your details.

* How to register and get started.

* Tips for making the most of its features.

Date: Tuesday 11th February 2026
Time: 10:30AM - 12PM
Location: Online or in person at the

Evolve Housing Office

*Every resident who registers and attends will go into the draw to win a brand-new iPad Air!

Annual Residents’
Meeting 2025

We welcomed more than 65 residents to our annual

event! Residents heard inspiring stories from Chris, a
member of our Resident Advisory Group, Violette from
the Friendship Aged Network, and Faye, one of our
dedicated Caretakers, about how their roles make a
difference and the positive changes they’ve helped
create at Evolve Housing. It was also a great chance for
our Board and team to connect with residents, listen to
their feedback, and address concerns. A huge thank
you to everyone who joined us and made the day

so speciall

Seniors Festival 2026

To celebrate the 2026 NSW Seniors Festival we are
planning a special event during the week of
9th - 13th March 2026.

To register your interest in attending, text
“Seniors Festival”, your name and address to
Yvonne on 0478 690 320.
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With summmer and its warm, sunny days just around the corner, here are some simple things you can do to go green
and see cheaper energy bills this season:

(SISl

Light your home using 75% less energy

Switching to LEDs can save you money,
as they use 75% less energy and last longer
than halogen bulbs.

Block out 30% of summer heat
with curtans and blinds

To reduce summer energy usage, close
curtains or blinds during the day o block
the sun’s rays. White curtains reflect heat,
while darker ones absorb it.

Keep your fridge at an optimal
temperature to save

Keep your fridge at optimal temperatures
to ensure food safety and lower energy
bills. The Australian Standard recommends
3°C for the fresh food compartment and
-18°C for the freezer. Higher temperatures
make compressors work harder, increasing
energy use and costs. Lower tfemperatures
waste energy by maintaining an
excessively low temperature.

Turn off multiple electronics at once with
a power board

Standby power can account for up to 3%

of energy costs, as many appliances draw
power even when off. Use a power board

with an on/off switch or tfimer to easily turn
off mulfiple devices at once.

Invest in a pedestal fan for
energy-efficient cooling

Investing in a pedestal fan is a practical
and economical way to enhance

your home's cooling system while
saving energy.

Use cold water for laundry

Wash your clothes in cold water.
Modern detergents and fabric softeners
are designed to work effectively at
lower temperatures.

Line dry your laundry

During the summer, opt for line-drying your
laundry instead of using a dryer. This simple
change can save you up to $100 annually
on energy costs.

Use your toaster oven or
microwave oven

Heating food is essential but can be
energy-intensive. For smaller portions, using
a toaster oven instead of a regular oven
can save energy.

Open windows for natural cooling

When the outdoor temperature drops, take
advantage of the cooler air by opening
windows or doors on opposite sides of the
room to create a cross-breeze to ventilate
your home.

,ell-h

EVOLVE
AL REPORT

Annual Report 2024 - 2025

our welbsite.

Our Annual Report for the 2024 - 2025
Financial Year is available for download from

Scan the @R code

to download a copy




Charging your e-scooters
and other electrical
equipment

Electric micromobility devices like e-bikes, e-scooters,
and hoverboards are becoming increasingly popular.
These devices use lithium-ion batteries and come with
associated risks, such as fire, explosion, radiation, heat,
and chemical and electrical hazards.

Fire and Rescue NSW created a list of ways to best

reduce incidents involving these technologies, including:

¢ Only purchase and use devices and equipment
from reputable manufacturers and suppliers.

e Only use chargers that are supplied with the
device, or certified third-party charging equipment
that is compatible with the battery specifications.

* Check that chargers bear the Regulatory
Compliance Mark, to show that they meet the
relevant Australian Standards under the Electrical
Equipment Safety System (EESS).

e Avoid leaving LEV batteries or devices unattended
while being charged or charging overnight.

e Don’t charge or store LEV batteries or devices on
surfaces such as beds, sofas, or carpet, and keep
them away from highly lammalble materials such as
blankets, clothing, and paper.

e Install a smoke alarm or a heat alarm in garages
where a LEV is stored and/or charged.

* Don’t use LEV batteries or devices that show signs of
swelling or bulging, leaking, overheating, or signs of
mechanical damage (cracked, dented,
punctured, or crushed).

Evolve Housing partners
with Government and
energy experts to make
more homes energy
efficient

Evolve Housing is working with the NSW and

Commonwealth Governments, and clean-energy
experts Energus and Allume Energy to deliver more

energy-efficient homes through the Social Housing
Energy Performance Initiative (SHEPI) and Community
Housing Energy Performance (CHEPI) grant programs.

Together, we're upgrading 255 homes to improve
comfort, cut energy costs, and support the move o net
zero. Upgrades include:

e Shared solar systems across 13 unit blocks
(152 homes)

e Caeiling fans in 103 homes to improve airflow and
reduce reliance on air conditioning

Once complete, residents can expect:

%ﬁ
9

Around 488,000 kWh of clean energy
generated each year

386 tonnes of CO, emissions avoided
annually

Up fo $600 in yearly electricity savings per
household

Better thermal comfort, air quality, and

&

These upgrades mean cooler homes, lower bills, and

energy security

a greater sense of wellbeing. Installations are already
underway in Western Sydney and will confinue into 2026.



Competition Corner: Santa’s Scramble

WI N a Westfield ™ #
gift card! % ©

To keep spirits high in the lead up to the holiday season we be holding a “Santa’s Scramble” competition with all
correct entries going into the draw to win 1 of 2 x $100 Westfield gift cards!

LTEISN Sparkly decoration for the tree
SLEGHI Santa’s ride
KOCSTING Hung by the fireplace
LEBL It jingles
SOWNMNA Frosty friend

TIFG Wrapped surprise

RAEINDERE Pulls the sleigh

The prize:
We have two prizes to give away. Each winner will get 1 x $100 Westfield gift card.

How to enter:

Unscramble the jumbled Christrnas-themed words in the table, then take a photo of the correct words when you're
done. Send the photo by SMS to the Community Engagement team on 0412 806 461. Use the subject line
“Santa’s Scramble”. Please include your full name, Evolve Housing address and phone number.

All correct entries will go into the running to win, then we will draw two winners randomly.
Please note you must be an Evolve Housing resident to enter.

Entries close 12pm, Monday 15th December 2025, and we will contact the winners directly.

Send your compliment or complaint to:
ihear@evolvehousing.com.au
@ 1800 693 865

or scan the QR code for our compliments,
complaints and appeals forms

How o lodge an appeal

If you are unhappy about a decision made about your tenancy you can lodge

an appeal within three months from the date of the original decision. To lodge an
appedl, fill out our Appeals form on our website by scanning the QR code above or
contact our office on 1800 693 865
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