
New homes in Rosanna 
coming soon 
Evolve Housing’s expansion into Victoria continues with the 
delivery of 45 high quality social and affordable homes in 
Rosanna in Melbourne’s northeastern suburbs.

The development supports our resident’s wellbeing, offering 
easy access to transport, services and everyday amenities. With 
Rosanna Train Station and the village precinct only metres away, 
residents will have convenient access to cafés, shops, essential 
services, parks and quality schools.

This development is part of our ongoing commitment to delivering 
safe, secure and affordable housing. Rosanna was delivered 
through the Housing Australia Future Fund (HAFF) which will see 
Evolve Housing create more than 1,000 new social and affordable 
homes across NSW and Victoria. 

Acknowledgment of Country: 
Evolve Housing acknowledges the Traditional Custodians of the land where we deliver our housing services.  
We acknowledge and pay our respects to all Elders past, present and future. We welcome all First Nations Peoples  
to our services, as we walk together towards reconciliation.

1800 693 865 evolvehousing.com.au @evolvehousing @evolvehousing @evolvehousing
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Save the date

Women’s Coffee Meet-Up 
Little Byrd Cafe

11:00am - 12:00pm 
Wed 8th April 2026

Mums and Bubs 
Victory Park

11:00am – 12:30pm 
Thur 30th April 2026

KidZonia 
iceHQ

1:00pm - 2:00pm 
Wed 15th April 2026

Communal Garden 
Workshop 
Happy Life Garden

1:30pm - 3:00pm 
Thur 16th April 2026
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Renters Advisory 
Group (RAG) Chat Office Closure
Our new Renters Advisory Group (RAG) held its first session 
for 2026, bringing together representatives from both 
Dunlop Ave and Sunshine North.

During the meeting, renters learned more about their role 
in the group, including how they can provide feedback and 
suggestions that help improve the services and support 
Evolve Housing. Our RAG will work on projects that are 
important to renters, and share ideas for programs, activities, 
and community events. They will also have the opportunity to 
hear from different Evolve Housing departments.

The RAG will meet monthly to continue these conversations 
and work alongside Evolve Housing employees. Thank you 
to our RAG for attending, your insights and lived experience 
are essential in helping shape more inclusive, responsive, 
and renter‑focused communities.

The Evolve Housing office will be closed on 
the following dates:
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Events highlights At Evolve Housing, we love bringing renters and their 
families together through fun, inclusive community 
events. From celebrations to workshops, there’s always 
something happening.

KidZonia Women’s Coffee Catch Up

Good Friday 
3rd April 2026	

Easter Monday	  
6th April 2026

Team Planning Day 	  
Wednesday 22nd April 2026



Sunshine North renters gathered in the Sunshine 
Connections room for a casual Drop‑In session with 
Evolve Housing employees. The session offered a 
friendly space to talk about home and community 
matters, ask questions, and share experiences.

Employees provided helpful information and clarified 
a few common concerns so renters could feel more 
informed. The session was a positive reminder of the 
value of staying connected and working together to 
support the Sunshine North community.  

Renters are reminded that all maintenance issues must 
be reported by calling 1800 693 865. This ensures your 
request is logged correctly, responded to promptly, and 
directed to the right team.

We kindly ask renters to refrain from contacting Housing 
Managers for maintenance matters, as they are unable 
to lodge or track repair requests. Using the dedicated 
maintenance line helps streamline the process and ensures 
your issue is addressed as quickly and efficiently as possible. 

All renters are reminded to use only their allocated car park 
space and designated storage area. This helps keep the 
community organised, safe, and fair for everyone.

At Sunshine North, the visitor parking spaces are strictly 
for visitors only. Renters without an allocated car space 
must not use visitor parking under any circumstances. This 
ensures visitors can access the spaces when needed and 
prevents congestion in shared areas.
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Sunshine North 
drop-in session

Maintenance requests

Car park  
and storage space

2026 TENANT 
SATISFACTION SURVEY

Share your thoughts & you could WIN:

Have your say

1  x  $500 
VISA EFTPOS 
VOUCHER

1  x  $300 
VISA EFTPOS 
VOUCHER

$500 $300

HOW TO PARTICIPATE:
Check your email for a message from Evolve Housing 
with the subject “2026 Tenant Satisfaction Survey”
Click the link and log in to complete the survey – it only 
takes 10 minutes!

NEED HELP?
	 info@evolvehousing.com.au           1800 693 865

Your feedback shapes better services 
— share your ideas & help us improve!



Competition corner 

HOYTS  
gift card!
As our children and young people enter 
the April school holiday, we will be 
running a “Find-a-word” competition with 
all correct entries going into the draw 
to win 1 of 5 x $50 Hoyts gift cards! 

THE PRIZE
We have 5 prizes to give away. Each 
winner will get 1 x $50 Hoyts gift card.

HOW TO ENTER
Locate the listed words in the grid that are 
horizontally, vertically and diagonally correctly, 
then take a photo of the completed find-
a-word when you’re done. Send the photo 
by SMS to the Community Engagement 
team on 0421 348 040. Use the subject 
line “Youth”. Please include your full name, 
Evolve Housing address and phone number. 

All correct entries will go into the running to 
win, then we will draw 5 winners randomly. 

Please note you must be an Evolve 
Housing renter to enter. 

Entries close midday Wednesday, 8th April 
2026, and we will contact the winners directly.

How to lodge an appeal
If you are unhappy about a decision made about  your tenancy you can lodge an appeal 
within three months from the date of the original decision. To lodge an appeal, fill out our 
Appeals form on our website by scanning the QR code above or contact our office on  
1800 693 865

or scan the QR code for our compliments,  
complaints and appeals forms

ihear@evolvehousing.com.au

1800 693 865

Ask Izzy
Ask Izzy is an online website that connects people in need with housing,  
a meal, money help, health and wellbeing services, family violence support, 
counselling and much more.

https://askizzy.org.au/

Send your compliment or complaint to:
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